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Rumford Stone is pleased to announce that we’ve added Residential Tile Installation services to our product  
offering.  Since 1988, our sister company, Capital Tile & Marble, has long been a leader in the high-end residential 
and commercial ceramic tile business in Eastern MA and Southern NH.  In fact, Rumford Stone was originally a 
spin-off of Capital Tile back in 1995. 

Due to the high demand for reliable, high quality residential tile installation services, we’ve decided to combine  
Capital Tile’s extensive experience and skilled tradesmen with Rumford Stone’s offering and create a comprehensive, 
full-service countertop and tile solution for our customers in Northern New England. 

An outline of our service offering is listed below.  Please note that all work will be priced and performed on your  
Rumford Stone account. Please feel free to reach out to Kristen or Tanya for more information.

Tanya Clark-Smith:    tanya@rumfordstone.com            (603) 393-6284
Kristen Lachance:       klachance@rumfordstone.com   (603) 630-5558

Ceramic Tile, Porcelain Tile, Porcelain Slabs/Panels and Natural Stone Tile applications:
• Floors
• Walls
• Backsplashes
• Showers
• Fireplace Hearths & Surrounds
• Any other tiled surface in the home.

Services Offered:
• Free Estimates from your emailed floorplans/elevations

– Hand Sketches or Digital Drawings
• In-home consultation / pre-inspection and measurements, available
• Floor and wall prep as needed (demo by others)
• Installation of tile backerboard systems for walls and floors (like Schluter)
• Shower pans & curbs
• Waterproofing
• Niches
• Installation of owner supplied tile
• We can also purchase the home owner’s pre-selected tile from our extensive list of suppliers.
• (At the present time, we do not have a tile showroom or offer design services)
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Floors:
• Job Name
• Jobsite Location
• Customer Supplied or RS Supplied Tile

– If customer supplied
o  Tile Type
o Tile Size

•Type of floor we are going over – Concrete vs Wood?
– If concrete, then we need an antifracture 

membrane (RS supply)
– If wood, then we put in an uncoupling 

membrane or Durock (RS supply)
• Grout Type – Epoxy (more durable & non staining) 
or Standard (cement & water)

– We avoid light color grout, this will discolor from dirt
• Edge transitions – What type of floor are we 
bumping up against?

– Schluter floor trims & color (match the fixtures)
• Layout - Indicating rooms

– Need more than just the project Sq. Ft. 
• Pattern:

– Diamond w/ border
– Diamond
– Stagger 1/3 or 1/4
– Brick Bond 1/3 or 1/4

Tile Location Resources: 
 Porcelain/Ceramic/Stone 

Daltile  
www.daltile.com 

Genrose  
www.genrose.com 

Belknap White  
www.belknapwhite.com

Walls, Backsplash, Showers & Fireplace:
• Job Name
• Jobsite Location
• Customer Supplied or RS Supplied Tile

– If customer supplied
o  Tile Type
o Tile Size

• Layout/Scope of Work - Indicating rooms
– Need more than just the project Sq. Ft.
– Do you want Niches, benches, etc.?
– If Fireplace need to know size and if edge trim is needed

• Wall Board:
– Is there wall board?
– If there is, what type?
– If not, RS can supply & waterproof

(excludes FP Surrounds)
• Grout Type – Epoxy (more durable & non staining)

or Standard (cement & water)
– We avoid light color grout, this will discolor from dirt

• Edge Trim:
– Schluter Schiene (90 Degree Angle)
– Schluter Jolly (90 Degree Angle – tad bid wider)
– Schluter Rondac (Bullnose)
– Schluter Quadac (Square to match thickness of

the tile)
– RS offers manufactured edge trim to match the

tile – if available

Shower Pans & Curbs:
• Job Name
• Jobsite Location
• Type of floor we are going over – Concrete vs Wood?
• Prefabricated Shower Pan or traditional mud bed pan?
• Do you want a drain?

– Schluter or Laticrete drains available
• Is a curb needed or is this barrier free?

– If barrier free – has the GC or H/O recessed the floor?
o  Typical is 2”

Residential Tile Quote Request Requirements
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